THE COMMUNICATION CHART FOR BUSINESS

Which situations will you be confronted with in your target language?
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One person
(individual
communication)

Your boss
(Ascending
communication)

Interview / Meeting

Your colleagues

A\ 4

A group

(group
communication)

(Lateral <
communication)

Meeting / Seminar / Conference

Your staff
(Descending

A

A lot of people
(mass
communication)

communication)

> Customers
> Suppliers
> Banks

> Counterparts

Authorities

v

Advertising

Inside the company
(Internal
communication)

Outside the company
(External
communication)

HOW MANY

\/

WHERE AND
WHOM WITH?

COMMUNICATING

WHAT FOR ?

\4

To inform

\4

To be informed

\4

To request

\4

To provoke a
(re)action

\4

To offer, suggest,
reach an agreement

Meeting / Interview /
Conference / Seminar

Telephone / Teleconference /
Videoconference

Letter / Memo / Fax /
E-mail / Report

Television / Film/
Video / Audio tape

Boby language / Graphs /
Charts / Photos / Pictures

Face to face <

Through a medium [«

P

By writing <

Through
audiovisual <
equipment
Other <




